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“Adopting Health Information Technology:  Technologies and Workflows in Support of the Region’s Quest towards Improved Care Quality”

The healthcare industry has embarked towards a wide spectrum of automation.  Efforts to enhance care quality and patient safety take center stage, while clinician workflow enhancement is imminent.  In support of the MCIS goal towards collaboration among researchers in the region, the featured discussion panel will offer a lively exchange of thoughts and views on global health information technology adoption.  

The panelists will discuss trends, patterns and offer lessons from past experiences.   Research may also be accompanied by the panelists’ predictions and forecasts.   Special emphasis will be given on applicability of the forecasts on the region’s interests in improving quality of care through successful technology adoption.

After the program, the panelists will gladly take audience questions.

BIOS of Panel Participants: 

Michael Gibbs is senior manager, Healthcare Practice, Internet Business Solutions Group (IBSG)

Cisco Systems, Inc.  Mr. Gibbs leverages his diverse background in healthcare, business administration and engineering to assist industry leaders employ technology to improve patient outcomes, safety, and productivity.  As a licensed Family Nurse Practitioner (FNP) and Registered Nurse (RN), Gibbs maximizes his previous clinical experiences in his current role with Cisco. He received his B.S. in Nursing from Temple University. He holds an MBA in Management and Master’s degree in Nursing from Widener University.  Additionally he maintains several engineering certifications, including CCIE and CISSP. Prior to Cisco, Gibbs spent several years working in the telecommunications industry and nearly 10 years working in clinical environments including Pre-hospital, Emergency Department and Internal Medicine.  

John Gomez is chief technology officer and executive vice president of Eclipsys Corporation.  In this role at Eclipsys, John Gomez helps Eclipsys optimize the use of technology and architecture to support the company's strategic plan and the needs of its clients. He is charged with providing technical vision to complement the company's business vision, and develops the strategic technology plan by identifying, tracking and evaluating new technologies. He also currently manages the company's software engineering function, a responsibility he previously held from 2003 to 2007.Additionally, Mr. Gomez oversees the Eclipsys Business Development team, which is responsible for strategic partnerships, corporate strategy and mergers and acquisitions. He also is responsible for leading all of Eclipsys strategic business growth outside of North America. A highly respected executive in the healthcare information technology industry, Mr. Gomez brings to Eclipsys a broad scope of experience in technology strategy, e-commerce, development and architecture. He worked on the pre-releases of .NET and currently is a featured lecturer and author on .NET and advanced technology. His most-recent position was Senior Vice President and CTO of WebMD, where he was responsible for all technology-related aspects of the company's consumer and physician portals. Among Mr. Gomez's other previous positions is CTO/Senior Vice President of Strategic Business Development at Brill Media Holdings in New York; Managing Consultant at Microsoft Corporation, where he was the Lead Program Manager and Architect for the MicroWarehouse e-Commerce System; Chief Architect for HRBlock Advanced Technology; and President/CEO and CTO of KYMA Technologies, Inc. Mr. Gomez has a passion for advanced math such as chaos and emergence mathematics and artificial intelligence. He is fluent in Spanish.

Mohamed Magdy Kabeil is a professor of MIS at Sadat Academy for Management Sciences, Cairo, Egypt, a US Fulbrighter to UC Berkeley 1995/96, and a former Director of the National Operations Research Center of Egypt. He holds a PhD in Information Systems and Quality Assurance from the College of Engineering, Ain Shams University, Egypt, and a MS in Operations Research and Systems Analysis from the Air Force Institute of Technology, Dayton OH, USA. He teaches undergraduate and graduate courses in DSS, Modeling and Simulation, System Dynamics, and Business Process Reengineering. In addition to 2 monographs and 5 chapters in books, he has published over 28 articles in professional publications. His research interests include Health Care DSS, Crisis Management, and IT planning, education and diffusion in Egypt and other developing countries. 

Neset Hikmet is the Otto Candies Endowed Chair in Information System and Professor of Information Systems at the Nicholls State University, Louisiana, USA. Dr. Hikmet’s research interests are the adoption use of information technology, IT Service Management, and the economics of information technology investments in organizations.  His keen interest is to advance the strategic application of information systems aimed at improving the effectiveness of value creation in organizations. Neset has over 50 peer-reviewed scientific papers and his work has been cited more than 150 times.  His research has been published in various peer-reviewed journals. Prior to joining Nicholls State University, Dr. Hikmet served as the founding member and the director of the Centre for Research in Healthcare Systems and Policies (CRHSP) at the University of South Florida.  Under his leadership the centre conducted operations research to identify and investigate key strategic issues affecting health care delivery systems.  In 2006-07 he served as a member of the workgroup that provided recommendations regarding privacy and security practices affecting interoperable health information exchange to the Florida Governor’s Health Information Infrastructure, Privacy and Security Project. Neset holds MBA (Marketing concentration) and Ph.D. (Management Sciences & Information Systems) degrees from the University of Rhode Island and a B.S. degree in Civil Engineering from Middle East Technical University in Ankara, Turkey.

Alexandros (Alex) Veletsos is a graduate computer science and healthcare informatics professor at DeVry University’s Keller Graduate School of Management, in the USA.  Alex also serves as the Chief Technology Officer at Orlando Health, an 8-hospital, acute care, integrated delivery system.  His interests include Electronic Health Records, Clinical Decision Support Systems, best practices in achieving high availability in health care IT systems, Data Mining and Healthcare Analytics.  Alex moved to Florida from his native country of Greece in 1989, and has since held positions with AT&T, Adventist Health System, and Eclipsys Corporation, before joining Orlando Health.  His work on healthcare analytics and data mining won first place at the 2001 Data Warehousing Institute and has been published in several healthcare and information technology journals.   Alex holds 2 masters and 2 bachelor degrees and is scheduled to advance from his current Ed.D candidacy before summer, 2009. He continuous to research the healthcare frameworks and practice processes in Greece and other regions of the Mediterranean area.

