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This workshop proposal (ESBE 2009) is followed by the success and highly positive feedback resulting from the ESBE 2008 workshop (co-located with ICSOC 2008 in Sydney, Australia). ESBE 2008 is online at http://esbe.disi.unitn.it
Online services impact the way organizations build, deploy, and manage their information assets and market capitalization while creating business ecosystems. In this scenario, it is critical that the underlying business models help to meet organizations’ expectations and needs. This workshop will look at the enablers for Service Oriented Systems to evolve, grow, and interact with other services to support complex business ecosystems. We encourage contributions from different perspectives including sociological, economical, psychological, legal, and technical.
The objective of this workshop is to bring together researchers and practitioners in services development across business domains. Its focus is on creating business value through services and, looking beyond individual businesses, fostering the growth of a service ecosystem.
The format will be a series of presentations (selected via a call for participation – we will require submission of short papers) followed by panel discussion with the presenters. The expected number of presentations/panelists is 4/5. The duration would be a half day, with an anticipated number of 25 attendees.

Speakers / Panel

The organizers (in alphabetical order) are:

· Vincenzo D’Andrea, University of Trento, Trento, Italy. Associate professor at the University of Trento, Italy where he teaches Information Systems. His research interests are mainly located on the interface between the technological perspective and the sociological one. Recent topics of interests include virtual communities, service oriented computing, free and open source licensing, and participatory design.

· G.R. Gangadharan, Novay, Enschede, The Netherlands. Research scientist at the Novay, The Netherlands. His research interests include Service Oriented Computing, Intellectual Property Rights, Internet Software Engineering, Free/Open Source Software Systems, and Business Models of Software and Services.

· Renato Iannella, NICTA, Brisbane, Australia. Renato Iannella is a principal scientist at the National ICT Australia (NICTA) research laboratory. His research covers technologies and standards in information architectures, rights management, and policy-based web infrastructures. He has extensive experience in the development of web and mobile technologies and standards and was a former member of the W3C Advisory Board.

· Michael Weiss, Carleton University, Ottawa, Canada. Michael Weiss holds a faculty appointment in the Department of Systems and Computer Engineering at Carleton University, Canada. His research interests include open source ecosystems, service-oriented architectures, mashups/Web 2.0, business process modeling, product architecture and design, and pattern languages.

Selection of the short papers will be done by a scientific committee. The committee will be based on the one appointed for the 2008 edition, integrated with new members.

