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Introduction

The increasing interest in information systems as a means to modernise public sector
organisations is opening challenging questions regarding the impact these initiatives
have on the organisation of the public sector, the relationships of government with
citizens as well as with businesses, and the wider societal implication the
digitalisation of public administration can have.

This track calls for papers addressing these issues from a multitude of theoretical
perspectives willing to generate a multidisciplinary debate about the subject.

We are looking to equally attract theoretical contributions as well as rich empirical
work (case studies, national surveys, etc.) on topics that include but are not limited
to:
« The unique character of government as a site for technology based innovation;
. Change in government functions and practices enabled by e-government
initiatives;
« Changes in public administration policies
« Institutional perspectives on e-government
« Technological challenges in e-government projects
- Management of e-government initiatives
« E-government project evaluation
- E-government applications and experiences (G2C, G2B, G2G, G2NGO)
« The consequences of e-government on relationships between government, citizens
and the private sector

B10OS of track co-chairs

Dr Antonio Cordella is Lecturer in Information Systems at the London School of
Economics and Political Science. His research interests cover the areas of E-
government, Economic Theories of Information Systems, and the Social Studies of
Information Systems.

Dr Angeliki Poulymenakou is Associate Professor of Information Systems at the
Athens University of Economics and Business. Her research interests regarding e-
government focus on issues of implementation, organisational adoption, diffusion and
change



